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A. Study Methods 
See The Devil in the Details: The Interrelationship Among Citizenship, Rule of Law 
and Form-Adhesive Contracts
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B. Study Findings 
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Table 1: Mandatory Arbitration by Size of Employer
Note: Adoption of mandatory arbitration in a category of establish-
ments is significantly different from in other establishments at the: ** p<.05 







See, e.g. Legal Ambiguity and Symbolic Structures: Organizational Me-
diation of Civil Rights Law
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Table 2: Mandatory Arbitration by State
Note: Adoption of mandatory arbitration in a category of establish-
ments is significantly different from in other establishments at the: ** p<.05 
level, * p<.10 level.
Individual Employment Rights Arbitration in the 
United States: Actors and Outcomes
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Table 3: Mandatory Arbitration by Industry
Note: Adoption of mandatory arbitration in a category of establish-
ments is significantly different from in other establishments at the: ** p<.05 





Table 4: Mandatory Arbitration by Pay Level
Note: Adoption of mandatory arbitration in a category of establish-
ments is significantly different from in other establishments at the: ** p<.05 
level, * p<.10 level.
Table 5: Mandatory Arbitration by Education Level
Note: Adoption of mandatory arbitration in a category of establish-
ments is significantly different from in other establishments at the: ** p<.05 
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